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pharmacy information

*Indicabes reguired fisld,

* Date of Birth:

* Home ZIP Code:

* Klembar ID:

OR

' Temporay ID;

' Temporary Password:

Enter Your |dentifying Information

Toregister Tor youn plan information, please provide the Tollowing infonmation.
Note: Subscribers will get access 1o all applicable infarmaton. Dependents who are covered by 8 mall order phammacy plan can register for access 1o their own

How to Register on myCIGNA.com

Step 1 Step 2
Enter www.myCIGNA.com Click on the Register
in the web address line on button.

your browser.

y.cigna.comicor plportallappimember/pul lic/guest - Microsoft Internel Explorer provided by CIGNA-Link

O O B@E

Adcress @

WCIGNA

[ MEMBER LOG IN

() ) search she

Welcomeno
myGlGNATGN

MIEMBERS

User ID
Forgot your User D7
Forgot your password? ‘
Login heip
Who can register for myCIGNAT CIGNA
CIcais plan subscribers (he person insured i e

thraugh hismer emplover).
Diepandents of CIGNA plan {hal Lok
are covared by CIORNA mall-order pharmacy: S
Access b pharmacy infarmation plus haafth ¥ CIGHA com

TRSOUFCRS and tools will bo provided ¥ CIGNASCHOP com for haslth Gars professionats
Members of CIGNATURE Rx Access to
discounts from Healthy Rewarde® will be
provided.

for her CIGNA website? myCIGNA Capabilities

myCIGHA helps consumers mansge hesith care
benefits pnd provides access lo WebMD e
health Informstion and decislon suppor tools

g

¥ CIGNAsccess com for empioyers and plan sponsors
Take atqurof myCIGhA

L3
€ CIGNA
Legal Disclaimers | Privacy Informalion

@]

CIGNA

REGISTRATION Step 3

Enter your Date of
Birth, ZIP code and
either your Member
ID number or Social
Security number
which is printed
on your ID card.

(mmidediyyy)

|
L]

L ]

‘four member I0 number can be found on your identification card.

Flesge input the entire number from your member D card.

DonY hawe a CIGNA ID card?

—
I

Ifyou've recerved a letisr from us with a temporary 1D and passward,
enter tnem exactly a5 they appear in the letter,

:

Step 4

Click on Register. A
Confirmation Page
should then appear.
Click “Accept” if

all information is
accurate.



Navigation Overview

HIGHLIGHTS:

Visit myCIGNA - you can: That's not all. As a myCIGNA member, you have
access to quality and cost information to help
you make more informed decisions about

where to receive care. Getting to know

B Find personalized benefit and
claim information.

B Printatemporary ID card or

request a new one. Use this guide to help find important features to A\
e[l e fefter et help you manage your health and make the most W C|GNA

of your health plan.
B Track your deductible.

Note: This quide is based on the experience of a typical user. Actual features

B Plan for health benefit '
anfornea eneTt Expenses may vary based on your benefit plan and your individual security profile.

My Plans Settings & Preferences

Navigate to pages with plan specific Change your password,

tools and resources. You'll find email address, default

separate pages for each CIGNA plan start page, preferences

type (medical, dental and pharmacy). for receiving emails and

Information on Flexible Spending or automatically sending

Health Savings accounts can be found lab data to your WebMD®

under the Accounts tab. health record.

Settings & Preferances | Site Help | Log Out MErrDer CErfe! @m——
4L/ CIGNA - - - A e b A
* Contact Information
MY PLANS MY H'EAL_TH
Denta Pharmacy Accounts Life , Accident & Disability
My Health Member Center
Take advantage of a wealth of Download forms, print
health-related resources including: & request ID cards,
B Cost and quality comparisons and locate contact
B WebMD® tools information.
B Health management
information
B Medical Encyclopedia from
Healthwise®

B my health assessment



Dental Page

HIGHLIGHTS:
B Find a dentist. And get information on how to select
a dentist, the oral health maternity
B Get preventative care information. program, second opinions and more.
B Estimate your dental costs before Getting to know
your visit.
Print a temporary dental ID card. W C|GNA
Change your dentist.
Note: This quide is based on the experience of a typical user.
Access dental health information Actual features may vary based on your benefit plan and your
through WebMD Dental Health. individual security profile.
Dental Benefits Dental Treatment Cost and I Want to...
Find benefit details and Estimator Access the provider
Plan Summary who's covered. Learn what  Get an estimate of your dental directory to find a
Find your plan types of preventative care costs before your next visit. You'll dentist or specialist.
information, are covered by your plan. find cost information by ZIP code Or print a temporary
including who's And get answers to your for procedures like teeth removal dental ID card.
covered. dental health questions. to biopsies of the mouth.

My Plgns - Dental

Plan Summary

Dental Benefit:
View youwt demtal benefit detalls

K 31 who's coversd and whi . ool i - nciusng br

BUERRES B AN
Plare OONA

Accoume Mmnbie

: . - T - = r P
Mective Dates CADALOCH Dental Treatment Cost Estimator &
Qabwry: Lotwe Estimate your demtal costs
Dean sl (e .
Dental Office Mumbes: 1234 WetMD Dental Healt
Loe who's Covered Resources t:"
vty Rigk AS506 '

Messape lrom CIGHA
Virer . & Geting 32 Mnow ewOGNA
Caae (P00 4 o more detaled * Save on Bealt velne

s g

o ¥ @
stcad your

Related Health Resources

Find dental health information from
WebMD Dental Health Resources. You'll

find information on getting the right care,
including how to handle a dental emergency.



Pharmacy Page

HIGHLIGHTS:

B Search for claims. B Compare drug costs and alternatives
using DrugCompare™.
B View benefit information.

B Review drug costs and alternatives

B Obtain a prescription drug price for over 200 medications.

Getting to know
quote.

Note: This quide is based on the experience of a typical user.
Actual features may vary based on your benefit plan and your
individual security profile.

Order medications through CIGNA
Tel-Drug® Home Delivery.

B Getanswers to commonly asked
questions.

I Want to...
Find links to
popular tasks,

Claim Search
Search for
pharmacy claims

CIGNA Tel-Drug® Home Delivery
Order a new prescription or refill an

Plan Summary existing prescription through our

Find your plan convenient mail-order service. Take for the primary such as searching
information, advantage of our lower costs and geta  plan subscriber for a pharmacy,
including who'’s 90-day supply delivered to your door for the past 16 downloading a form
covered. at no additional cost for delivery. months. and printing ID cards.

My Plans - Pharmacy

Plan Summary CIGNA Tel-Drug Home Delivery I Want to...

Order History

MARSHAL FAULK

Plan: Tier 2

Account Humber: 4080151
Effective Date: 06/01/2004

Status: Active

See who's covered

Questions about your Pharmacy Plan?
Call 1-300-835-3784

There are currently no orders in your history.

Ifyou recently placed your first order with CIGNA Tel-Drug, please allow ar

hours for your order status to appear

= Order a new prescription
* Refill a prescription
* Requesta Price Quote

Pharmacy Claims Search e
Search claims for MARSHAL FAULK

View pharmacy claim information. History is available for the past 16 months

Prescription Drug Price Quotes e—
Find prescription diug price quotes

Get the cost of your prescription drugs, check for gen|

specific drug is covered by your plan

Pharmacy Benefit Details

View your pharmacy benefit details
Take a look atwho's covered and what your plan covi
about deductibles

Additional Resources
Ask a Pharmacist
Answers to your prescription questions

» CIGNA’s Prescription Drug List
Search our list of prescription drugs to learn about ¢
generic equivalents.

Eric drug equivalents and find outif a

rs, including answers to questions

vered drugs, preferred brands and

additional 24-48

Find a Pharmacy in CIGNA's
Provider Directory

* Requestanew ID card

Print a temporary Pharmacy ID
Card

Get a Prescription Drug Claim
Form

Download a Tel-Drug® Mail
Order Form (PDF 2421

Related Health
Wsources

= WebMD Drug Comparison
Tool &

Top 50 Drugs and their
Generic Equivalents

Ato Z encyclopedia of
medications (Provided by
Healthwise)

Save on heailth and wellness
products and services

v @

COomimon Quesaons

Select a Program

= Whatis a non-preferred brand
name drug?

= Why am | not notified of
coverage changes to

Prescription Drug Price Quotes

Compare costs of your pr

drugs at specific retail pharmacies

and CIGNA Tel-Drug.

escription

Related Health Resources
Find links to helpful resources such
as the WebMD Drug Comparison

Tool and the Healthwise
encyclopedia of medications.



Accounts Page

HIGHLIGHTS:
B View balances and transaction Note: This quide is based on the experience of a typical user.
history for accounts such as a Health Actual features may vary based on your benefit plan and your
Reimbursement Arrangement (HRA), individual security profile
Health Savings Account (HSA) or i
Flexible Spending Account (FSA). Getting to know

B Find alist of services and expenses U"! é\/ CIGNA

covered by your account(s).

B Getanswers to commonly asked
questions.

I Want to...

My Accounts Find links to popular
View your balances tasks, such as searching
& transaction history for a doctor or hospital,
for your account(s). learning what your
Understand how your account covers or
account(s) work. downloading a form.

Logged in as Seftings & Preferences | Site Help | Log Out Member Center

\ Yy CIGNJ \ *| Download Forms

y Today is August 15, 2007: Last log in on August 14, 2007 at 11:39 EDT T

y gust 15, 2007; Last log in on August 14, 2 DT d Print& Request ID Cards
*| Contact Information

MY PLANS I MY HEALTH

Medjcal Dental Pharmacy Accounts Life , Accident & Disability

My Plans - Accounts

[ ]
Account Summary My Accounts ®
MEMBER A > View HRA and FSA Balances & Transaction History | Want to...
Account : View your balance & transaction history for your Health Reimbursement Arrangement (HRA) * Find a doctor, hospital or
S and Health Care Flexible Spending (FSA) Accounts special facility

Flexible Spending Accourt * Take my health assessment

rons seploper has scisRbNic > HRA Overview * Seewhat's covered by my HRA

claim forwarding. Understand how your Choice Fund HRA works * Seewhat's covered by my
Health Care FSA

You have elected Health Care FSA aute > Health Care FSA Overview « Download my Account

claim forwarding. Understand how your Health Care FSA works

Reimbursement Forms



My Health

HIGHLIGHTS:
Visit myCIGNA - you can: B Search audio library for the CIGNA
B Complete my health assessment. 24-Hour Health Information Line®",

which provides recorded information

Conpeire losjsis]s for Gl on hundreds of medical topics.

Getting to know

my CIGNA

Seek health advice. Note: This quide is based on the experience of a typical user.

Actual features may vary based on your benefit plan and your
individual security profile.

[ |
[ |
B Learn more about a particular
condition.

Hospital Comparison
Tool

Use Select Quality Care®
to evaluate hospital
quality based on what’s
important to you for

Health Management Resources

Find information on CIGNA HealthCare resources
that help you get healthy and stay healthy.
Depending on your plan, these resources include
the CIGNA 24-Hour Health Information Line®,
CIGNA HealthCare Healthy Babies®, and CIGNA

Compare Cost and Quality
Compare cost and quality
between providers to help you

decide where to receive care. specific procedures. Health Advisor™.
My Health - Overview
—o
+OBtL 8 Juaiity Kesources
Hiting in Fitness L—e  Compare actual costs for certain procedures, tests and surgeries 2 &
e Hospital Comparison Tool e—— @
o & Agrt "oz Meslh ardd Find nospta ot t ’ —
vicd-Ber)” reactiefter (7 )
cme gy sages tral Can rey More Cont and Cualirty Resowces H
7 Flrmss for i « Medcal Tests
<> e ek ’--J‘A.-i Health Management Resources e Mo b
e ———o My Health Assessment [ New! » Suppon Groups
Message from CIGNA WebMD Pnrscfn._at Ilca.h.h Ilian.u_;m oy .0—
v ot i € ) . . MC
! Merwrt e Y

Personal and Online Coaching Programs o MYour'y

Mo e Heakh Mansgemerd Resow ces and Coscteng Progr sms
Festur ed Proge sm

LIVESTIRONG o Condition and Wellness Resources
LANCE ARMEITROMG TOLNMDAT ON e alltiacs ol Wack: a

Larce Artatrong yofs Crciopeda - v @

el d o . -0 Artheitis Hon's Hoalth

ratsendslipl elingal 3l weth your Heath A Talkw 1e3th Adesor 300Ut
my health Condition and Personal Health Manager Medical Encyclopedia
assessment Wellness Resources Store and monitor your from Healthwise®
Help improve your Find support tools on a health information in one Learn more about your
health by completing  number of conditions. central and secure location. condition, procedure or

this secure online
health questionnaire.

Learn how you can get
healthy with our trained
medical practitioners.

Upload your lab data. Efax or
print your records and share
with your doctors.

upcoming medical test.
Find support groups or
learn more about your

medications.



Provider Directory

HIGHLIGHTS:
B Find all participating CIGNA Note: This quide is based on the experience of a
HealthCare providers, primary care typical user. Actual features may vary based on your
physicians, specialists, hospitals or benefit plan and your individual security profile.
special facilities with the click of
the mouse. Getting to know

B Get to know the different tools that W CIGNA
can help you find quality care at
lower costs. Find out how choosing
a CIGNA Care Network® designated
specialist can save you on your
out-of-pocket costs.

Find a Specialist

Look up participating specialists in your Hospital Search Search
area. If your plan includes CIGNA Care Look for a hospital in your Run your inquiry by City,
Network, you can find doctors with the area. You can also find our State or ZIP. Specify how far
CIGNA Care Network designation. Centers of Excellence. you are willing to travel.
back @YCIGNA
Provider Directory

CIGha Provider Directory
en Espanal

En

E4ad Disclaimer==

K Cis Certified

Hospitals far Bariatric Sdlect the type of provider and location you are looking fof:

5 PDF
urgery(FDF) ) Primary Care Physician | Select Type ¥
M e Certified
Oneology Centers(POF) (;) Specialist Care Physician | Select Type "’l
& Cions Certified © Eacilitiéncillan = | Select Type |

Hospice CentersiPDF)
O Dentist |Se|ect a Specialty V|

) Pharmacy

' Hospital @

Specific providers

Provider's name {optional |

Enter physician's last name

Where to look for providers

Select language spoken: | Mo Preference "| (&l providers speak English)

Select provider gender preference: O Male © Fermale &) Mo Prefersnce

Doyouswant to search in: & Your CIGNA HealthCare Network O Metwork Savings Program

o |
“otate | v
*zip (06002 |
Address | |
5 miles )50 miles
O 10 miles )75 miles
@ 25 miles

M et



Cost and Quality Resources

HIGHLIGHTS:

B Use our cost and quality tools to
compare hospitals, doctors and special
facilities for quality and cost value.

Find hospitals designated as a CIGNA
Center of Excellence and save on your
out-of-pocket costs.

Getting to know

my CIGNA

B Consider a CIGNA Care
Network designated doctor.
These doctors have earned 3
stars (the highest) for quality
and cost. Look for the teal
leaf symbol next to the
doctor’s name. »:

Note: This guide is based on the experience of a typical user.
Actual features may vary based on your benefit plan and your
individual security profile.

Compare Costs for Certain Procedures
Compare costs for 48 procedures/conditions to
see if you can save on your out-of-pocket costs.

Dental Treatment Cost Estimator
Estimate your dental care costs. Select your procedure
or treatment and estimate your out-of-pocket costs.

My Health - Cost and Quality Resources

‘Zos“ Resources
Fitting in Fitness 2t costs Tor
Hnsprlal and other facility based procedures & services
specific pr

NG Bme 10 axercics bacause you &re
over-schadulad? Too busy? Toot valed cost range for ddure

0

Seothe 4

Apes “Your Hoalth and Phy:ic:an s@mces for common treatments by state

Wes-Being” newsletter (PDF 1054) for . sbhmates for specific physician semces by state

SOMe can help

strateges that

f.urwemence Care Clinics

mvices praovided by MinuteClinic Health Care C

: ———437—2-—0 Prescnptlon Drug Price Quote Tool
3¢ the cOos1 oTyour préscription drugs, check 10r genes

YOuUr plan

j Can access the ool

Ink wall tedirect you o the

2

nd specific iInformabon on

Browse information by topic

« Health

» Medical Tests
« Madications
Support Groups
en Espanol

Estimale coste fo

edures or reatments. T

Plans - Dental page where you can access the tool

@ » Cost Savings Tips (Fo

ps to decrease your out-of-pocket expenses

Quality Resources

Ilospllai Comparison Tool (£ @

npare hospitais based on quality measures

Compare physician & hospital guality @

ir Provider Directory 1o comparne physician and hospital

N(‘OA Recoqni:ed Phy'air.lans

|Id'fl't_l 1In—L1

benefit

Bariatric Centers (roF «.y)

pmplete listing of CIGNA certfled Baratric C

Dncoiogy Centers

Hospice Centers (p0f «uk)

mplote list f CIGMNA, contfied

qualily pr

HV R .‘.‘ ‘j| l:'l.':l_'_ ork eary TOK2
patent safely standards

cician or facility part

are ang

ipates jnyou

Prescription Drug
Price Quotes
Compare costs of
your prescription
drugs at specific
retail pharmacies and
CIGNA Tel-Drug.

Cost Savings
Tips

Learn additional
ways to save

on your out-of-
pocket costs.

Quality

Compare Physician and Hospital

Compare doctors and hospitals in
your area. You can find CIGNA Care
Network doctors with CIGNA Care
Network designation or find a Center
of Excellence hospital.

Hospital Comparison Tool
Use Select Quality Care® and
get quality information on a
hospital or special facility
based on your search criteria.

9



Health Management Resources

HIGHLIGHTS:

B Connect with the resources you Note: This quide is based on the experience of a
need to make informed decisions typical user. Actual features may vary based on your
about your health. benefit plan and your individual security profile.
B Enrollin a program to improve your Getting to know

health and wellbeing.

my CIGNA

B Get the facts about your health
or condition.

my health assessment WebMD Personal Health Manager

Complete this confidential questionnaire and learn Store and monitor your health information in one
how you can improve your health. You'll receive a central and secure location. Choose to have your lab
health score and a simple-to-follow health plan to data automatically forwarded to your record. Fax or
help you get healthy and stay healthy. print a summary to share with your doctors.

My Health - Health Management Resources

This Month's Health Topic Health Management Tools
my health assessment New!
Help Yourselfto Better Health Care  Complete this questionnaire to identify your health risks and get perschalized information on

Ve hesr & lot about the Increasing cost how fo improve vour health _Ifiﬂd specific information on

of health care. This month, find tips to @
< - L ———— L J
hele vour heath care Sollats 90 further, WBII'I'!D Personal Illenhln I'@:m 1’9.01 I:Z' —

without compromising on quality. Reed Personalized health tools and information such as ¥ebMD Health Record and Symatom Browse information by topic:

the siv simple sleps you can take to Checker

save on heatth care costs, and leam * Health Topics

more about the tools avaiakle on Health Information * Medical Tests
myCIGNA - too's thet can help yoube @ > 24-Hour Health Information Line®" * Medications
more proactive in managing your health. Speakwith a registered nurse, or listen to recorded topics from our tolk-free audio library. To * Suppor Groups
3 access, call Cuslomer Service at the number listed onyour CIGNAID card. - nEspafiol
Reacthe &5 July Your Heakh and M Prirt available audio topics (PoF 390k
|WeltBeing newslketter (FOF 210K) for
mors. WebMD Dental Health Resource Center &' Discounts fron
Dental health news, tips and information Healthv Rewards
WebMD Drug Comparison Tool [ * Save on health and wellness
Message from CIGHA Research and compare drug prices, side effects and drug Interactions : products and sem’cgs
} y C Selecta Program v]
View the 2 Geting 1o Know myCIGNA WebMWD Pregnancy Center £ | 0 @

Guide (PDF 1,310 for more detaled Rescurces and tools 1o support you through your pregnancy

informalion on myCIGHLA, - =
B Personal Coaching Programs

Disease and Condition Management e
Cancer Care Resources

Personal supportto help you and your loved ones understand your diagnosis, evaluate your

treatment options, and more effectively manage its effects on you, your family, and your life

Online Health Coaching Programs e—m2—o————

Eight-wesk onine cosching programs provide information, skills and motivation to

welnes

» Nutrition Management New!
Support as you work towards better eating habits and a healthier lifestyle

Physical Activity Fitness New!
Helps you to maintain your Ideal weight, increass your energy level, and injprove your fitness

Sleep Improvement New!
Learn how to improve both the quantity and the gquality of your sleep

Stiess Reduction New!
Coaching and supportto help you decrease stress, find coping strategies Jand improve your
whtkllifa halanra

24-Hour Health Information Line® Online Health Coaching Programs Disease and Condition Management

View a list of prerecorded information on  Participate in an 8-week long online Find personal support and information to
various topics from aging and women'’s program and learn how to manage help you understand and more effectively
health to nutrition and surgery. your stress or find ways to improve manage your condition.

the quality of your sleep. 10



Get connected to...

B A convenient and secure
online resource

B Fasy-to-use interactive tools

B Benefits, costs and wellness

my CIGNA

CIGNA
A Business of Caring.

“(JGNA"and “CIGNA HealthCare" refer to various operating subsidiaries of CIGNA Corporation. Products and services are provided by these operating subsidiaries and not by CIGNA Corporation. These
operating subsidiaries include Connecticut General Life Insurance Company, Tel-Drug, Inc. and its affiliates, CIGNA Behavioral Health, Inc., Intracorp, and HMO or service company subsidiaries of
(IGNA Health Corporation and CIGNA Dental Health, Inc. In Arizona, HMO plans are offered by CIGNA HealthCare of Arizona, Inc. In California, HMO plans are offered by CIGNA HealthCare of California,
Inc. In Connecticut, HMO plans are offered by CIGNA HealthCare of Connecticut, Inc. In Virginia, HMO plans are offered by CIGNA HealthCare Mid-Atlantic, Inc. In North Carolina, HMO plans are offered
by CIGNA HealthCare of North Carolina, Inc. All other medical plans in these states are insured or administered by Connecticut General Life Insurance Company. Al models are used for illustrative
purposes only.
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